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1 INTRODUCTION 

This Statement of Community Involvement (SCI) has been prepared by Stantec on behalf of SEGRO 

STE Limited. Stantec have been appointed by SEGRO to prepare this SCI in the interests of both 

SEGRO and Slough Borough Council (SBC). This SCI provides a clear record of the informal pre-

deposit consultation and engagement conducted for the new Simplified Planning Zone (SPZ) 

Scheme, Slough, over the period November 2023 to April 2024. 

This SCI sets out the details of the informal pre-deposit stage consultation and engagement activities 

that were actioned and aims to give an overview of all consultation activity undertaken prior to the 

statutory process of consultation and engagement on the new SPZ scheme (formal deposit stage). 

The informal pre-deposit stage consultation is not a legislative requirement, but there is agreement 

that this is useful for both SBC and SEGRO. The approach to our consultation was initially set out 

within a comprehensive Communications and Engagement Strategy which was circulated to and 

agreed by SBC. This strategy was established to enable engagement with the local community, 

ensuring that SEGRO is consulting effectively, at key stages in the new SPZ scheme process, with 

the community, in collaboration with SBC. The term ‘Community’ in this document is used to describe 

those in Slough affected directly or indirectly by a new SPZ for the Slough Trading Estate (STE) and 

includes estate occupiers, , local businesses and residents and Councillors.  

For the purpose of the consultation, the extent of the new SPZ scheme boundary is outlined below: 

 

Figure 1: Redline boundary for the new SPZ scheme, Slough. 
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This SCI demonstrates that SEGRO has actively consulted the local community about the new SPZ 

scheme in accordance with relevant best practice and national and local planning guidance for 

community involvement.  

The purpose of the programme of consultation and engagement was to ensure that the community of 

Slough had the opportunity to view and provide feedback on the emerging new SPZ scheme prior to a 

further round of consultation to be undertaken in collaboration with SBC on the deposit stage of the 

new SPZ.  

For this consultation process, the local community was notified through several ways, including 

posted materials to residents and businesses, email alert to estate occupiers, a social media 

campaign, the creation of a dedicated SPZ consultation section of the SEGRO website, and the 

creation of a project update contact list. The following sections set out in more detail the consultation 

and engagement activities undertaken on behalf of SEGRO.  
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2 BACKGROUND AND CONTEXT 

2.1 THE SLOUGH TRADING ESTATE 

The Trading Estate is located approximately 1.6 kilometres to the south west of Slough Town Centre. 

The Trading Estate dominates a large area of the town and is well located with the Bath Road (A4) to 

the south providing access to the M4 motorway and the Farnham Road (A355) to the east. The 

Trading Estate is also bisected by Great Western Main Line. It currently includes a wide variety of 

business, industrial and warehouse uses with a limited number of service activities, including shops 

and banks to predominantly meet the needs of employees working on the Trading Estate. 

The Trading Estate is the largest business area within Slough Borough and has historically provided 

high levels of employment to the town as well as the wider area. The Trading Estate provides in 

excess of 600,000 sqm of business and industrial floorspace across in the excess of 450 units. There 

is an excess of 350 businesses on the Trading Estate which range in size and activity. The scale and 

range of businesses on the Trading Estate and the employment this creates are vital to the local 

economy. 

For over 100 years, Slough Trading Estate has supported the community, enterprise, and diverse 

businesses, benefitting the Slough economy and its residents. SEGRO created a unique view of how 

the community has evolved in Slough in a video titled Slough Trading Estate ‘Then and Now’. This 

video was used both at the in-person events and online to help contextualise the changes across the 

Trading Estate over the years. We have included a link to the video in Appendix A.  

2.2 SIMPLIFIED PLANNING ZONE (SPZ) 

There has been a SPZ on Slough Trading Estate since 1995, and it has played a critical role in 

helping Slough attract and retain business investment, and SEGRO to provide the best place in the 

UK for business to thrive. The new SPZ will be the fourth for Slough Trading Estate. 

SPZs are areas in which planning permission is granted in advance for defined types of development. 

Provided the development proposed complies with the SPZ Scheme, there is no need to obtain 

individual planning permissions. 

The Simplified Planning Zone (SPZ) gives Slough a competitive advantage by making it quicker and 

easier for businesses to locate on the Slough Trading Estate. The SPZ provides businesses with the 

speed, certainty and confidence needed to invest in the town, which helps to maintain a healthy 

economy. 
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2.3 PRINCIPLES FOR ENGAGEMENT 

To support the new SPZ scheme, a strategy which delivers effective communication and engagement 

was always to be required.  Communication and engagement activities have been chosen in 

recognition of the need to reach the right people, at the right time and in an open and accessible way.  

The Communications and Engagement Strategy looked to the RTPI: Good Practice Guide to Public 

Engagement in Development Schemes which outlines what it believes to be good principles to adhere 

to in any communication programme. The principles outlined have influence the strategy implemented 

on the new SPZ scheme. An extract from the guide is included in Appendix B.  

The Communication and Engagement Strategy has also been shaped and influenced by the 

Responsible SEGRO framework, where SEGRO introduces three long-term priorities to make the 

greatest business, environmental and social contribution. Included within this framework are the 

Community Investment Plans which focus on helping young and disadvantaged people into 

employment, supporting the growth of local economies, and delivering projects that enhance 

biodiversity and the local environment.  

Consultation to date has been appropriate to the status and scope of the impacts of the new SPZ 

scheme. The key principles that we have implemented throughout the communication and 

engagement programme, and which were set out in the initial Communications and Engagement 

Strategy are outlined below: 

 

Principle Description 

Research & 
analysis 
 

Explore the context, history, different communities and groups in the area 
who may be affected. Identify what will motivate these audiences, what else 
is happening in the area, establish if it is connected and if so, consider the 
potential to share events. 
 

Relationship 
building 
 

Develop links with key groups and individuals who can assist and advise on 
what matters in the area. Consider how existing community groups, networks 
and representatives might be involved, what barriers might exist and what 
help might be needed to build the capacity to engage.  
 

Communication Ensure that the information provided is clear, accessible and sufficient to tell 
people what they want to know, and to allow them to decide whether to 
engage. Be clear about what is fixed and why, and what is ‘up for debate’. 
Check that mechanisms are in place to allow information to flow in all 
directions and that response dates are clear.  
 

Timing Be realistic, allow sufficient time to achieve the goals set at the start. Provide 
a clear timetable for the project identifying consultation opportunities. Ensure 
engagement takes place when things can be changed and when it is cost 
effective to do so. Allow sufficient time for considered and informed 
response.  
 

Inclusive Ensure underrepresented individuals and groups are included and that they 
have an equal opportunity to be heard.  
 

Monitor & 
evaluate 
 

Monitor engagement and use the results to identify gaps and inform actions 
to widen the process and ensure a balanced community response is 
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achieved. Consider the comments received and how they can be considered 
in the new SPZ. 
 

Continue to 
engage 
 

Provide feedback to those who have engaged and develop the relationships 
to enable continued dialogue outside of the SPZ adoption process.  
 

Learn from the 
process 
 

Identify what people think of the way the consultation has worked. What 
could be done better, what else needs to be done, and if it was a balanced 
and inclusive process. Identify the lessons learned and take these forwards 
into future projects across the STE.  
 

The aims throughout the consultation process have been to:  

• Encourage as much input as possible from the local community, including residents, 

businesses, local stakeholder groups, community groups and political representatives. 

• Provide the community with opportunities to provide feedback. 

• Ensure that people can put forward their own ideas and feel confident that there is a 

process for considering those ideas. 

• Identify and address, where possible, any issues or concerns highlighted by the feedback 

process. 

• Be inclusive, accessible, transparent and engaging. 

• Clearly communicate all feedback to the wider project team. 

• Make provisions to ensure that interested parties are kept informed about the progress of 

the planning applications. 

• Meet the requirements of relevant planning guidance for consultation and engagement on 

development proposals. 

To achieve these aims, two public exhibitions were advertised and held on the Slough Trading Estate. 

A consultation website as part of the main SEGRO website was established to support these aims, 

and offered a digital copy of the banners on display at the public exhibition, a community focused SPZ 

consultation document and a copy of our feedback form that could be completed online alongside 

more accompanying material. A copy of our SPZ consultation document is included in Appendix C. 

The website included an accessibility tool with translation and screen reader capabilities. These 

methods are described in more detail in Chapter 3.  
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3 INFORMAL PRE-DEPOSIT PUBLIC CONSULTATION AND 

STAKEHOLDER ENGAGEMENT 

The purpose of the consultation and engagement programme was to provide the community with an 

opportunity to comment on the new SPZ scheme prior to the formal statutory consultation being 

undertaken in collaboration with SBC. The following consultation tools and methods were used to 

engage the local community and raise awareness of the new SPZ scheme and associated 

consultation opportunities.  

3.1 CONSULTATION TOOLS AND METHODS OF ENGAGEMENT 

3.1.1 CONSULTATION BOUNDARY 

A consultation boundary was established in the initial stages of the programme and the intended 

audiences were outlined within the Communications and Engagement strategy. The scope of a 

consultation boundary is important as it defined the extent of the community that is likely to wish to be 

involved in the engagement programme for these proposals.  

The consultation boundary was shaped to follow sensible coverage of neighbouring residential and 

commercial areas to the new SPZ boundary and to incorporate as wide an area as possible. The 

consultation boundary covered a 500m radius around the existing Trading Estate boundary. 

Distribution of any material to existing STE occupiers was arranged separately by SEGRO.  

The consultation boundary shown in Figure 3, comprises 10,638 addresses and was used as a 

distribution area for printed publicity (3.1.7). The new SPZ boundary sits within or immediately borders 

the Slough Borough Council wards of Northborough & Lynch Hill Valley, Baylis and Salt Hill, 

Farnham, Cippenham Green, Cippenham Village and Britwell, Haymill. 

 

Figure 2: Consultation boundary excluding the STE, comprising 10,638 addresses (including both 

residential and business addresses). 
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3.1.2 CONSULTATION WEBSITE 

A new dedicated SPZ consultation website was launched to provide background information and 

consultation material on the proposals, and to provide an online feedback form. The domain, 

www.segro.com/ste-spz initially included overview information on the SPZ and was updated 

throughout the consultation programme to include details of the invitation to the public exhibitions, and 

later to include the details of the information displayed at the public consultation events. Further 

updates to the website are intended to be made throughout the programme including during the 

statutory consultation process in collaboration with SBC and around the formal adoption of the new 

SPZ scheme. 

A feedback form was made available to be completed online as part of the consultation/engagement 

period, and the additional contact details of an email address, postal address and telephone number 

were also provided.  

The website was publicised through printed publicity for the public exhibition and on the public 

exhibition materials themselves, including the feedback form. Visitors to the website were encouraged 

to submit feedback online but other feedback methods via email, post and telephone were also 

offered and welcomed.  

The website includes an accessibility tool, which means that the information could be tailored to suit a 

particular sensory need, sight, motor skill, epilepsy, learning or age requirement, or be translated into 

an alternative language.  

A specific new SPZ consultation and exhibition page was made available during the consultation 

which provided a single depository of key information for visitors to read. The information provided on 

this page included: 

• Copies of the exhibition banners for the new SPZ consultation 

• A non-technical summary of the new SPZ scheme 

• A set of Frequently Asked Questions (FAQ document) 

• Draft SPZ scheme for consultation including land uses and planning conditions 

• The draft SPZ Boundary Plan 

• The draft Street Hierarchy and Sub-Zone Plan 

• The draft Building Heights Plan 

• The draft Construction Traffic Management Plan 

• The draft Archaeology Written Scheme of Investigation (WSI) locations 

• The draft Design Code 

• The draft Demolition/Construction Environmental Management Plan 

• The draft Travel Plan  

• The draft Sustainability Requirements 

The website can be accessed in full at www.segro.com/ste-spz and key pages are shown in 

Appendix D. 

http://www.segro.com/ste-spz
http://www.segro.com/ste-spz
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3.1.3 EMAIL 

A dedicated email address (NewSPZSlough@stantec.com) was set up at the start of the project to 

provide a direct contact point for enquiries and to submit comments and feedback throughout the 

consultation and engagement programme. 

3.1.4 TELEPHONE NUMBER 

Telephone numbers (0207 446 6869 or 0207 446 6863) were provided during standard office hours 

(Monday to Friday, 9.30am to 5.00pm) for any queries relating to the consultation and the wider 

development proposals. This was staffed by the Stantec Communications and Engagement team and 

was particularly important to offer for people without access to the internet to have an equivalent 

opportunity to provide their own comments and feedback.  

3.1.5 POSTAL ADDRESS 

A postal address (New SPZ Scheme Community Engagement Team, C/O Stantec, 7 Soho Square, 

London W1D 3QB) was available for people to get in touch with any queries and concerns by post 

and to return a printed copy of the feedback form, if preferred.  

3.1.6 PROJECT UPDATE DATABASE 

A project update database was built by the Stantec Communications and Engagement team and was 

used to keep a record of people who expressed an interest in being kept informed about the project. It 

was populated by: 

• People who directly contacted the Stantec Communications and Engagement team via the 

project email, website or phone line, expressly leaving their contact details and giving consent 

that those details could be used by Stantec, for the purposes of keeping them in touch with 

the project’s progress; and  

• People who completed feedback forms on the proposals online and ticked a box to confirm 

that they wish to be kept informed about the progress of the project.  

Stantec takes data protection seriously. Personal details were supplied to the Stantec 

Communications and Engagement team only for the purposes of research in connection with this 

project and to be able to contact those choosing to be registered to receive updates on the progress 

of the project. Personal details are treated as confidential and will not be shared, passed on or used 

by any third parties, and they only will be retained until the end of the planning process for the project, 

after which they will be deleted. Stantec’s GDPR statement was also reviewed and approved by 

Slough Borough Council in advance of any consultation taking place.  

3.1.7 PRINTED PUBLICITY 

A posted flyer to introduce the proposals and to invite residents to the public exhibition and public 

webinar was sent to 10,638 addresses within the consultation boundary on 5th March 2024 by hand 

delivery.  

mailto:NewSPZSlough@stantec.com
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The flyer introduced what an SPZ is and provided an overview of the benefits of having a SPZ for the 

Slough Trading Estate Businesses and the wider community in Slough. The flyer invited recipients to 

take part in dialogue with the project team and provide feedback. The flyer also provided the website 

address and contact information, including the project email address, telephone number and postal 

address as well as a QR code to make it easily accessible for those with a smart phone to click 

through and visit the website.  

A copy of the flyer can be found in Appendix E. 

3.1.8 SEGRO CUSTOMER INVITATIONS 

A direct email invitation was sent to all existing SEGRO customers on the Trading Estate via the 

database held by SEGRO. This was sent on 1st March 2024 to 750 STE customer contacts. The invite 

was sent by Jo Jackson, Director, Western Corridor at SEGRO. The email, included a copy of the 

invitation as an attachment. The body of the email included details of the public exhibition sessions as 

well as background an overview of “What is a Simplified Planning Zone (SPZ)” and details of the 

project website.  

A copy of the email can be found in Appendix F.  

3.1.9 SOCIAL MEDIA PROMOTION 

From the beginning of the programme of engagement with stakeholders starting in November 2023 a 

series of social media posts outlining the work associated with the Slough Trading Estate were 

promoted by SEGRO and targeted at specific stakeholder audiences. Ahead of the public exhibitions 

in March the invitations to the events were posted on X (formerly Twitter), LinkedIn and Meta 

(Facebook). 

Example posts from these social media platforms can be seen in Appendix G.  

3.1.10 LOCAL PRESS ADVERTS 

The local community was also alerted to the public exhibition events and details of the project website 

through a ¼ page advert in the local newspaper (Slough Observer). This advert was placed in the 

Slough Observer on Friday 15th March and Friday 22nd March respectively, ahead of each exhibition 

session to advertise the events and encourage participation.  

A copy of the press advert as posted within Slough Observer on 22nd March can be found in 

Appendix H. 

3.1.11 PUBLIC EXHIBITION 

Two public exhibition events were held on: 

• Tuesday 19th March between 12.30 and 19.00, and 

• Tuesday 26th March between 9.00 and 14.00.  

Both sessions were held at the Slough Museum, 72 Buckingham Avenue, Slough (SL1 1EA). The 

venue was chosen as it is located at the heart of the Slough Trading Estate and is a well know 
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community asset, hosting local events throughout the year so it was determined to be the most 

appropriate venue. 

The purpose of this exhibition was to provide an opportunity for the local community to give the 

project team their thoughts on the proposals, understand more about what a SPZ means for Slough 

and how it can ensure SEGRO can continue to make a difference, promote change, support the 

community, deliver success and build for the future of Slough.  

In total, there were ten banners on display at the exhibition as well as the supporting “Then and Now” 

video being shown on an overhead projector and an interactive tabletop digital screen for visitors to 

view the project website and use to discuss any specific areas of the Trading Estate using Google 

Maps. Copies of the banners were also provided as a laminated A3 size copy for anyone with 

reduced mobility or less able to stand.  Copies of the Non-Technical Summary were also available at 

the event and this document was designed specifically for use during the consultation. 

A two-week consultation period followed the public exhibitions for people to provide the project team 

with comments, questions, and to return feedback via any method, including the paper feedback form 

made available at the public exhibition. This feedback form could also be taken away and completed 

at home, and stamped addressed envelopes were provided upon request at the exhibitions. As 

mentioned in section 3.1.2 this feedback form was also available digitally through the consultation 

website. To include anyone in digital poverty or who are digitally disconnected, feedback could also 

be supplied via the consultation telephone line, email, or post. 

The consultation period ran from Tuesday 19th March to Friday 12th April 2024. This consultation 

period was advertised on the flyer, on the website, on the paper feedback forms, and on the exhibition 

banners on display at the event.  

The exhibition banners on display at this exhibition are included in Appendix I and the feedback form 

is included in Appendix J.  

Attendance:  

In total, there were 19 attendees to the events (14 on Tuesday 19th March and 5 on Tuesday 26th 

March). Amongst the attendees were:  

- Councillor Adil Iftakhar (Conservative, Langley St. Mary’s ward), Chairman of SBC Planning 
Committee  
 

- Councillor Iftakhar Ahmed (Conservative, Wexham Court ward), Lead Member for Community 
Cohesion, Public Health, Public Protection, Leisure and Planning  

 
- Councillor Subhash Mohindra (Conservative, Upton ward)  

 
- Councillor Neel Rana (Conservative, Langley Meads ward)  

 
- Shanaaz Carroll, Interim Head of Economic Development at Slough Borough Council  

 
- Paul Britton, Chief Executive Officer, Thames Valley Chamber of Commerce 

 
- Representatives from Learning to Work, Burnham Foundation and The Slough Hub.  
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Figure 3: Photos of the two public exhibition hosted at the Slough Museum and consultation materials 

on display. 
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3.2 DIRECT ENGAGEMENT WITH SLOUGH BOROUGH COUNCIL 

MEMBERS 

Stantec and SEGRO sought to engage with local political representatives as part of the consultation 

process and the wider programme for the new SPZ scheme. Stantec and SEGRO made direct 

contact with Slough Borough Council leadership, relevant local ward and neighbouring ward 

members. An initial letter inviting members to a dedicated meeting to discuss the new SPZ scheme in 

preparation for our wider public consultation was sent to members in November 2023.  

The following councillors were contacted at that stage:  

• Councillor Siobhan Dauti (Conservatives, Northborough & Lynch Hill Ward) 

• Councillor Martin F. Carter (Labour, Northborough & Lynch Hill Ward) 

• Councillor Ishrat Shah (Conservative, Cippenham Green Ward) 

• Councillor Robert Stedmond (Conservative, Cippenham Green Ward) 

• Councillor Bally Gill (Labour, Cippenham Village Ward) 

• Councillor Frank O’Kelly (Liberal Democrats, Cippenham Village Ward) 

• Councillor Fiza A. Matloob (Labour, Baylis and Salt Hill Ward) 

• Councillor Maroof Mohammad (Labour, Baylis and Salt Hill Ward) 

• Councillor Sabia Akram (Labour, Farnham Ward) 

• Councillor Waqas Sabah (Labour, Farnham Ward) 

• Councillor Robert Anderson (Labour, Britwell Ward) 

• Councillor Pavitar Mann (Labour, Britwell Ward) 

• Councillor Dilbagh S. Parmar (Labour, Cippenham Manor Ward) 

• Councillor Nadeem Khawar (Conservatives, Cippenham Manor Ward) 

• Councillor Paul Kelly (Conservative, Haymill Ward) 

• Councillor Anna Wright (Conservative, Haymill Ward) 

Following this initial approach to members, SEGRO also presented to a group of local Labour ward 

councillors on the emerging new SPZ on 19 February. Attendees included: 

• Councillor Robert Anderson (Labour, Britwell Ward) 

• Cllr Naveeda Qaseem (Labour, Foxborough Ward) 

• Cllr Harjinder Gahir (Labour, Wexham Court Ward) 

• Councillor Maroof Mohammad (Labour, Baylis and Salt Hill Ward) 
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• Councillor Fiza A. Matloob (Labour, Baylis and Salt Hill Ward) 

Further correspondence was also sent to all members of Slough Borough Council ahead of the public 

exhibitions in March 2024 to ensure they received direct invites to the events and were provided the 

opportunity to attend either session.  

Ongoing and continued discussions are being had with Slough Borough Council leadership, ward and 

neighbouring ward members as appropriate, as the team make progress towards the adoption of the 

new SPZ scheme. 

3.3 DIRECT ENGAGEMENT WITH COMMUNITY PARTNERS 

As part of regularly held meetings with community partners SEGRO also presented information about 

the new SPZ scheme to the Slough Secondary Heads Association (SASH) on 14th March 2024. This 

meeting was attended by:  

• Peter Collins – Headteacher, Slough & Eton CofE Business & Enterprise College  

• Mark Pritchard – Headteacher, Upton Court Grammar  

• John Constable – Headteacher, Langley Grammar School  

• Paul Kassapian – Headteacher, St. Bernard’s Catholic Grammar School  

• Lawrence Smith – Headteacher, Wexham School  

• Anita Spires – Headteacher, Beechwood School  

• Natalie Wismayer – Headteacher, Grove Academy  

• Oliver King – Headteacher, Upton Court Grammar School  

• Sajid Khaliq – Principal, Eden Girls’ School  

• Jamie Rockman – Executive Head Teacher, Haybrook College  

• Alison Lusuardi – Headteacher, The Langley Academy  

• Neil Impiazzi - Partnership Development Director, SEGRO plc  

• Colette Sharp - Partnership Development Manager, SEGRO plc  

• Rachael Burt – CEO, Learning to Work 

A presentation was given to SASH by SEGRO on the plans for the new SPZ scheme focussing on: 

• Introduction to SEGRO & Slough Trading Estate  

• The Power of Certainty – A new Simplified Planning Zone  

• Slough Trading Estate – Vision & future Growth  

• The Simplified Planning Zone – Benefits  

• A Slough First Approach  

• SEGRO & SASH – Working in Partnership  
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The outcome of this meeting in March included the commitment to establish a working/focus group 

with volunteers from SASH to help shape SEGRO’s programme for schools.  

Other meetings with community partners are ongoing following the public exhibitions held in March. 

Discussion with The Slough Hub, Learning to Work and Youth Engagement Slough (YES) are being 

arranged for May 2024 to better understand these groups perspectives on the new SPZ scheme and 

gather their input into the employment and skills framework for any Section 106 associated with the 

scheme. 
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4 FEEDBACK & ENGAGEMENT 

An important part of the consultation process was to analyse and report back to the project team on 

the findings from all comments received, for them to identify any matters that could be fed back into 

the design process and shape the final development proposals.  

As mentioned in Section 3, there were multiple opportunities and methods for the local community to 

give us their feedback, provide comments, and ask questions. The feedback form included questions 

to record respondents’ level of agreement or otherwise on the key aspects of the emerging 

development proposals to obtain structured feedback, and questions for respondents’ to provide 

general comments, concerns and queries, to obtain unstructured feedback.  

4.1 SOCIAL MEDIA ENGAGEMENT 

As outlined in Section 3, the project team utilised social media to encourage participation and 

engagement with the material available online for the new SPZ scheme. Both the paid for and organic 

social media campaigns drew engagement on each of the platforms utilised and the breakdown of 

those actions is included below: 

Meta (Facebook): 
- Reach: 140,569 
- Link Clicks: 299 
- Core Engagements: 57 

 
X (formerly Twitter) 

- Impressions: 107 
- Engagements: 3 

 
LinkedIn (SEGRO corporate account – geotargeted to Slough) 

- Impressions: 452 
- Engagements: 33 
- Link Clicks: 13 

4.2 WEBSITE VISITS AND INTERACTION 

Whilst physical visits to the consultation events are outlined in Section 3, this does not represent the 

only audience to have engaged with the material associated with the new SPZ scheme. The website 

pages dedicated to the new SPZ scheme established as part of the SEGRO website, served as a hub 

for all information displayed during the consultation as well as all supplementary information likely to 

inform the views of residents and the wider community.  

It is important to recognise the number of visits with the material hosted online as each represents 

participation and passive engagement in the consultation process. Included below is a breakdown of 

the analytics associated with the project website from when the invitation leaflets landed with the 

community (5th March 2024) through to the close of the feedback period on 12th April 2024.  
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Figure 4: Website analytics for visits to www.segro.com/ste-spz between 5th March 2024 - 12th April 

2024.  

The number of views outlined above indicates the number of times the webpages were loaded by 

users. The number of engaged sessions indicates the number of visits where more engagement or 

interaction took place with the website content (this takes into consideration length of stay, click 

through to other pages, downloading information etc.).  

4.3 COMPLETED FEEDBACK FORMS 

Whilst there were visitors to the public exhibitions and consistent engagement through the project 

website and social media, this activity translated to a relatively limited number of completed feedback 

forms submitted to the project team. With the limited level of feedback received and the nature of 

discussions had, it can be inferred that there exists a broad support for the new SPZ scheme.  

In total, we received one completed feedback form returned at our public exhibitions and three 

submitted online through our digital feedback form hosted on the consultation website. 

As previously mentioned, the feedback form included questions to gather structured and unstructured 

feedback. For all structured feedback questions, all four completed feedback forms selected the 

“Strongly Support” option. These questions are shown below (questions 1 and 4). 

All comments received to unstructured feedback questions are also shown below (questions 2, 3, 5 

and 6). Overall, the unstructured feedback received was positive and supportive of the new SPZ 

scheme. 

1) To what extent do you support the plans to apply for the new SPZ for Slough Trading 
Estate?  
 
Responses: Strongly Support: 4 (100%) 
 

2) Do you support our plans to develop a class-leading design code for developments 
within the new SPZ to help ensure high-quality building design? 
 
Responses: Strongly Support: 4 (100%) 
 

i. Improving Slough Trading Estate through the new Simplified Planning Zone initiative 
is a welcome step towards the overall stature of Slough Town. Various initiatives 

http://www.segro.com/ste-spz
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taken at project level by SEGRO is going to have a positive impact on the business 
growth. It enhances long-term commercial viability to the business in Slough Trading 
Estate with firms contributing to the local economy. It was worth visiting Slough 
Trading Estate Museum.  

ii. Working with many local schools, it is key that Slough provides sustainable workplace 
destinations for future local generations. 

iii. Have an innovation office to engage with residents /workers and school children with 
good ideas to develop and establish start-ups, encourage IT head offices to be 
established by giving them business rate tax breaks and create trading estate as a 
future Silicon Valley. council is going to bring back university in slough. and SEGRO 
can work together as partner to establish relevant subjects to be taught in the 
university so it can help the business with right talent. Segro also need to contact 
business in emerging countries like India and far east to establish at trading. 

iv. It’s a great plan and fully support it 
 

3) Do you support our approach to improving biodiversity and sustainability on-site, such 
as delivering renewable energy measures on buildings? 
 
Responses: Strongly Support: 4 (100%) 
 

i. Nature and commercial activities are here to co-exist in harmony with each other. 
There has to be a balance between the two. With Simplified Planning Zone for Slough 
Trading Estate, it is of paramount importance that infrastructure supports biodiversity 
thereby providing us a better environment. Educating management staff in the estate 
will inculcate more awareness and responsibility.  

ii. It's a no brainer! 
iii. Segro need to create one big venue where companies can organise trade shows 

/theatre and also use the venue as annual conferences and also virtual meeting 
rooms. Link with pinewood studios in Iver to develop relevant business which support 
both. Encourage alternative energy providers to establish and provide subsidise 
energy to the industry in the trading estate. Create a green park same as in reading. 

iv. Yes, it will. 
 

4) Do you support the idea of putting the community at the heart of our decision making 
by establishing a ‘Slough first’ approach? 
 
Responses: Strongly Support: 4 (100%)  
 

5) Do you agree that the new SPZ should create the right environment for future growth 
sectors? 
 
Responses: Strongly Support: 4 (100%)  
 

i. Involvement of more student apprentices in various sectors on the estate, thus, 
preparing them for future roles.  

ii. It will also be a good idea to find a large carpark near the m4 junction where the cars 
can be parked and have free shuttle to trading estate. This will give some big 
companies to establish in the trading estate and also attract commuters by being 
flexible and user friendly and avoid congestion. Council is in discussion to redevelop 
the town centre. It will be good idea for Segro to engage with council in making the 
town centre which will benefit employees and the residents and also the companies. 
Segro should also great executive hotel in the trading estate where executive can 
stay few days and fly.  

iii. It will encourage new businesses to come to Slough and invest and create new 
business opportunities 
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6) Do you have any other feedback, questions or suggestions that you would like to share 
with us about the Slough Trading Estate or the new SPZ? 

i. Exploring the possibilities of more firms on the estate which enhances the commercial 
activity in the Slough Town i.e. IT sectors, communication firms, telephone 
companies and the like.  

ii. Segro should interact with schools /colleges and also university and guide them to 
attract the right talent for the industry. Segro should try to encourage that slough 
residents get a first-choice jobs if they are talented - so Slough can retain 
experienced and skilled youngsters from our town locally. 

iii. Fully support it. 

Due to the low number of returned feedback forms returned to the team, there is no robust feedback 

data set to analyse and report on in depth but the points raised in the additional comments above 

have been addressed within our team’s responses in chapter 5 where possible. However, SEGRO 

have engaged with the local community through other methods and with Slough Borough Council 

(SBC) throughout the informal consultation stage. On that basis, we have included some of the key 

issues of discussion and the responses from the project team in Section 5 of this report. 

4.4 EMAIL ENQUIRY 

Throughout the consultation period, the project team received two email enquiries into the dedicated 

project inbox.  

The first email enquiry was from a facilitator working at a local education provider seeking to establish 

a further connection with the SEGRO team. This enquiry was passed onto the relevant individuals at 

SEGRO to continue dialogue and to work collaboratively with the organisation.  

The second email enquiry was from a member of the public and raised some areas of concern and 

questions associated with the new SPZ scheme. These have been summarised in the points below 

alongside extracts from the response provided by the project team: 

Key point raised Design Team Response 

Is there need for more data centre 
development? Will data centres provide any 
boost in employment opportunities? 

 

Data Centres remain an important growth sector 
for the UK given the requirement for a modern 
digital economy and do provide a range of well-
paid employment opportunities directly, as well 
as through the extensive supply chain. We aim 
to promote these opportunities to local people 
through a new skills and employment 
programme. The Bath Road Retail Park for 
example, provides an opportunity to deliver new 
industrial space to attract investment into the 
town. 

 

Concern over the demise of retail provision as a 
result of the new SPZ. 

 

The SPZ has allowed Slough Trading Estate to 
continue to be a catalyst for growth, allowing 
existing businesses like Hanovia and John 
Crane to expand in recent years. It also 
continues to attract new businesses like 
Octopus Energy and ALDI. There are also many 
businesses that have been on the Estate since 
its inception in the 1930’s, with Mars, Ragus, 
Hanovia and Black and Decker continuing to 
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evolve and expand to meet the demands of a 
modern world. A new light-industrial scheme is 
also in development on Edinburgh Avenue, 
ensuring that this diversity of business continues 
to be maintained. 
 
Although the Trading Estate will never see a 
high density of retail, which we understand 
many residents are looking for in Slough at this 
time, the Trading Estate will continue to serve 
the community with employment opportunity, 
and the types of businesses that are needed to 
support everyday life. We will also continue to 
support the Slough community through our 
ongoing Community Investment Plans, and the 
new SPZ proposals include the creation of a 
specific Employment and Skills programme, 
ensuring that residents have better access to 
job opportunities created. 
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5 RESPONDING TO FEEDBACK AND QUESTIONS 

SEGRO fully engaged with the community through dialogue with partners, during our in-person 

events and in meetings with Slough Borough Council (SBC). Though there was limited feedback 

received formally through the feedback form, the project team have carefully considered points raised 

in dialogue with the community and the key issues that have arisen in those discussions. Responses 

have been provided based on the key themes that emerged from our dialogue. Any issue that has 

arisen outside of these themes are also likely to be responded to through our existing FAQ document 

used for the consultation – this can be found at our website www.segro.com/ste-spz. We have also 

provided further explanation to our response below where appropriate. 

Table 1: Responses to key issues raised throughout the programme of consultation and engagement 

are provided below: 

Community feedback Our Response 

Inward investment – Generally supporting 
comments around aligned aspirations to see 
investment continue in the estate. Questions 
centred around the estate’s existing tenants, 
future diversification and market shifts, space for 
start-ups and promotion of young talent in 
Slough. One comment related to encouraging 
potential overseas businesses to establish their 
IT head offices here through tax breaks.  

Slough Trading Estate has been an important 

part of the local community for over 100 years 

and SEGRO remains committed to contributing 

to Slough’s long-term economic vitality. This will 

be the fourth time the Estate has benefited from 

a Simplified Planning Zone, and SEGRO will 

approach this one with the same level of care, 

consideration, respect and responsibility as the 

previous three. The new SPZ will secure a multi-

million-pound investment into local infrastructure 

and community projects, representing a 

significant increase on past investment.  

Existing planning policies encourage offices to 

be located in the Town centre. This policy 

approach also reflects the increasing desire of 

businesses to locate offices in central locations, 

surrounded by shops, restaurants and other 

amenities. Consequently, SEGRO is not 

proposing new offices on STE under the SPZ. 

Small businesses – Particular discussion was 
had around increasing costs and how SEGRO 
are helping these types of business stay on the 
estate. 

 

SEGRO are proud of the range of spaces they 

offer for companies of different sizes across the 

Slough Trading Estate. SEGRO has a number 

of developments, both completed and under 

development, that are well suited for smaller 

businesses, and the new SPZ enables us to 

deliver more of these. As an example, the 

Enterprise Quarter is designed to support start-

up and small companies and which provides 

highly flexible lease terms and as a result is 

almost fully let with 23 out of the 24 units 

occupied. The Trading Estate has a thriving 

SME community with 44 start up units (up to 

1,000 square feet) and 249 small business units 

(1,000 to 10,000 square feet). SEGRO also 

have plans to deliver a 7-storey industrial 

http://www.segro.com/ste-spz
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building on Leigh Road that will create up to 71 

small business units alongside shared office 

space and other amenities. If the concept 

proves a successful one, the increased heights 

proposed under the new SPZ will enable more 

of these small business hubs to come forward 

on the Estate. 

Building heights – Some questions were 
asked as to why the new SPZ scheme needs to 
go taller or have larger buildings.  

A primary focus of the new SPZ is the 

development of taller industrial buildings in a 

planned and controlled manner. With no new 

development land available on the Slough 

Trading Estate, the new SPZ will encourage a 

more efficient approach by intensifying the use 

of the existing land available. With the demand 

for housing a key priority for Slough, many 

commercial sites in the town have been 

redesignated for new homes resulting in a 

greater demand for industrial space. Through 

the new SPZ, the Slough Trading Estate will aim 

to capture that demand by delivering new and 

taller industrial schemes, that will be design-led 

to enhance the character of Estate. In the new 

SPZ, SEGRO continues to propose the current 

restriction of 7 metres on the heights of 

buildings adjacent to the boundary of residential 

properties, and 12 metres where the buildings 

are close to residential areas but with some 

space in between. Away from residential areas, 

the current SPZ allows SEGRO to develop 

buildings up to 23 metres tall, whereas the new 

SPZ would enable buildings up to 36 metres in 

more central areas of the Estate. This proposed 

height limit is still well below the height of the 

power station’s two cooling towers which 

measure 49 metres, and the chimneys which 

are around 105 metres tall. 

Delivery of industrial space – How much 
industrial space are you expecting deliver over 
the next 10 years if the new SPZ is consented? 

One of the key benefits of the SPZ is enabling 

development to respond to the changing needs 

of business, helping Slough to remain 

economically competitive. For this reason, there 

is no predetermined quantum of development 

that will be delivered over the next 10 years. 

Based on current information and assumptions, 

SEGRO estimate 285,000 sqm additional 

business space could be created over the 

duration of the SPZ. For context, the estate 

provides approximately 700,000 sqm currently.  

Public safety & security – This is a key area of 
improvement that Slough Borough Council 
wants to see made across the Trading Estate.  

As part of the new SPZ, a new Design Code will 

be adopted which includes over 20 rules 

covering matters including minimum distances 

which buildings need to be set back from the 

pavement and minimum areas for green space. 

These factors will improve issues such as 
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natural surveillance and the overall look/feel of 

the spaces around the estate. SEGRO believes 

that these rules will ensure the new SPZ can 

create a high-quality, safe and secure 

environment for people living and working in the 

area. 

Environment - Broad discussions around the 
need for measures to enable Slough to tackle 
issues surrounding the climate crisis i.e. energy 
efficiency, air quality, renewables, improved 
biodiversity and wildlife as well as improvements 
to green space and tree planting. 

 

As part of the new SPZ, SEGRO is committed to 

ensuring any new development will have 

sustainability at its heart. Any new buildings will 

have a minimum EPC rating of ‘A’, which means 

that they are very energy efficient and will help 

business occupiers reduce their energy use and 

carbon emissions. Buildings will incorporate 

renewable energy generation – most likely solar 

panels – to help power the building and where 

possible the occupier’s operations. New 

schemes will also include electric vehicle 

chargers and measures to improve biodiversity 

and employee wellness. Like all SEGRO 

developments, they will be working hard to 

remove as much carbon as possible from the 

construction materials and process. 

Return for Slough – There was discussion 
around the aspiration for Slough to see a good 
level of return from the new SPZ scheme 
including the proposals for skills and training 
from the new SPZ. One comment suggested the 
creation of a venue for conferences.  

The SPZ gives Slough a competitive advantage 

by making it quicker and easier for businesses 

to locate on the Slough Trading Estate. The 

SPZ provides businesses with the speed, 

certainty and confidence needed to invest in the 

town, which helps to maintain a healthy 

economy. These businesses not only create 

jobs for local people and invest in the local 

economy but, along with SEGRO, contribute c. 

£50 million a year in business rates which helps 

fund essential local services. The SPZ will help 

create a modern industrial Trading Estate 

supported by significant investment in new 

infrastructure that will improve the use of 

sustainable modes of transport. These include a 

new shuttle bus service and upgraded cycling 

routes, which will help more local people travel 

to and from the Trading Estate easily and cost 

effectively, as well as improve the health and 

wellbeing of local workers and visitors. SEGRO 

will also develop a long-term skills and 

employment plan to enable residents to 

compete for new jobs and prepare young people 

for the world of work. This scale of investment 

and improvement in the area would not be 

possible without the SPZ. Having a SPZ in place 

also gives SEGRO the certainty and confidence 

to make long-term commitments to support and 

invest in the community. SEGRO are currently 

supporting a range of charities and local 

community groups to operate their vital services 
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for local people from the Trading Estate, 

including Slough Food Bank, Slough Museum, 

Slough Pitstop, Learning to Work and Haybrook 

College.  

Whilst the new SPZ scheme would not be 

seeking to establish a dedicated conference 

venue, the ‘Together SEGRO’ initiative will 

continue to connect organisations on the Slough 

Trading Estate for the benefit of Slough. 

Together SEGRO comprises a series of 

knowledge sharing and networking events for 

businesses across the Slough Trading Estate. 

Previously events have focussed on managing 

energy costs, understanding business rates and 

promoting programmes aimed at encouraging a 

local workforce.  

Waste heat – particularly from data centre uses 
to be more positively used in Slough.  

SEGRO are exploring the potential for excess 

heat from data centres to be used in a 

productive way and, through the SPZ, SEGRO 

will commit to incorporate the ability for our new 

data centres to feed excess heat into district 

heat networks in the future, should the 

supporting infrastructure be in place. 

Design Code - General supportive comments 
around the Design Code and discussion on 
building heights and parameters.  

 

As part of the new SPZ, SEGRO have proposed 

a Design Code which all new buildings will need 

to conform to. The new Design Code includes 

over 20 rules covering matters including 

minimum distances which buildings need to be 

set back from the pavement; minimum areas for 

green space; and requirements for building 

colour palettes and materials. SEGRO believes 

that these will ensure new buildings are 

appropriate for the industrial nature and heritage 

of the Slough Trading Estate and create a high-

quality environment for people living and 

working in the area. 

Parking – Discussion around parking provision 
and travel routes and links. One point suggested 
a park and ride type service with a shuttle into 
the Trading Estate.  

SEGRO will not increase the car parking cap 

that exists today and will support the use of 

alternative and sustainable modes of travel for 

employees and visitors to use. Based on the 

extensive traffic surveying and modelling 

undertaken, SEGRO do not anticipate that 

congestion levels during the new SPZ scheme 

period will change materially. This is largely a 

result of high traffic generating office-based 

businesses exiting business parks, and the 

Trading Estate, in favour of alternative smaller 

spaces and home working. It is also worth 

stating that the new SPZ scheme will see a new 

shuttle bus service connecting Burnham Station 

to STE and Farnham Road. Cycle facilities will 

be provided within every new building and a 

new and improved cycle routes in the cycle 
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network across the Trading Estate. SEGRO is 

investing in sustainable methods of transport to 

encourage a modal shift away from car use.  

Timescales – questions centred around next 
steps for the consultation and process for 
implementation of the SPZ moving forward. 

The intention is for the feedback from this round 

of consultation to be reviewed by the project 

team and Slough Borough Council over Spring 

2024. In Summer 2024 the revised SPZ scheme 

will be submitted to SBC which will then be the 

subject of further consultant, led by the Council. 

A decision will be made in Autumn 2024. 

Ultimately, SEGRO’s aim is for the new SPZ 

scheme to be implemented in November 2024.  
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6 CONCLUSION 

SEGRO has undertaken a programme of engagement with the community of Slough for the informal 

stage of consultation for the new SPZ scheme. The process has enabled interested parties to provide 

feedback on the proposals prior to the formal pre-deposit stage of consultation and ultimately the 

submission of the new SPZ scheme for adoption.  

We are confident that the consultation and engagement process to date has met and exceeded 

relevant good practice guidance and national and local policy. The strategy for this proposal has 

focused on:  

• Robust promotion of the new SPZ scheme through mailout distribution, social media 

posts, email correspondence and direct dialogue with partners. This has sought to reach 

all households and local businesses within the consultation boundary and into the wider 

community of Slough.  

• Ensuring the community had access to view the proposals explained in an accessible, 

clear and straightforward format through a public exhibition, direct dialogue with 

stakeholders, social media posts and a clear, easy to use consultation website. 

• Providing all reasonable opportunities for the community to comment on or ask questions 

about the new SPZ scheme online, via email, telephone, and post. 

The limited feedback received through consultation and engagement programme has been shared 

with the project team in full to consider as they have progressed towards the formal pre-deposit stage 

of the programme. All feedback received expressed support for the new SPZ scheme in principle with 

key issues raised addressed within this report.  

Though there was a limited level of active participants in the consultation from the community, our 

approach has meant direct dialogue took place with community partners and with Slough Borough 

Council. Engagement with information associated with the new SPZ scheme has also been 

undertaken with the community through dedicated website pages as well as social media platforms. 

All feedback received has enabled the project team to respond to specific requirements and ensured 

all relevant technical choices underpinning the new SPZ scheme have been fully informed by the 

feedback provided by stakeholders, the community and Slough Borough Council.  
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APPENDIX A: SLOUGH ‘THEN AND NOW’ VIDEO 

https://www.youtube.com/watch?v=CD0T7aZhw7I  
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APPENDIX B: RTPI GOOD PRACTICE GUIDE TO PUBLIC 

ENGAGEMENT (EXTRACT) 
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APPENDIX D: CONSULTATION WEBSITE 

www.segro.com/ste-spz  

  

http://www.segro.com/ste-spz
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